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Meet the eAR Customer Service Team
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Ways to Participate

1. Q&A: Submit a question using the Q&A 
feature at the bottom of your Zoom Screen. You 
can UPVOTE any question you would like 
answered.
2. Raise Hand:  Attendees will be given the 
opportunity to provide verbal comment or ask 
questions, if you’re interested in this option, 
please raise your virtual hand when the time is 
right.

• Please wait for your 
name 
to be called.

• Comments and 
Questions are limited
3 minutes each 
participant.
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• Reporting Summary
• Reporting Challenges
• Expected Changes for RY 

2024
• Certification for Reduction of 

Annual Fees

Agenda

• Customer Service 
Improvements for RY 2024

• Feedback
• Open Discussion
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• Public water system (PWS) representatives 
(survey takers)
• Water utility associations and organizations
• Non-governmental organizations representing 

water systems and consumers
• Entities representing data users, including other 

state agencies
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eAR Input Forum:  Who
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Data 
Collection 

Drivers

https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/ear.html  

Legislation State Counterparts

https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/ear.html
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eAR Input Forum Poll
#1 

Poll #1
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Jonathan Schwede
Data Support Unit

RY 2023 eAR 
Reporting Summary
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Water Systems Reporting in RY 2023
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2023 eAR Schedule
• 2023 eAR Release Date: February 1, 2024

• 2023 eAR Submission 
Deadline:

April 1, 2024

Breakdown of Public Water Systems
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Percentage of RY 2023 eAR Surveys by Completion Status
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Completion Status
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eAR Reporting Status Statistics
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Enforcement Issued to Water Systems
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Time Spent Reporting
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• Average time to complete & submit the eAR: 8 hours

• Water systems reported the data: 75%
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eAR Input Forum Poll
#1 

Poll #2
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Gabriela Gutierrez
Data Support Unit

RY 2023 eAR 
Reporting Challenges



California Water Boards

eAR Portal and User Navigation

General Description of Issues

Start button for report disappeared for users.

The loading time between sections was slow close to the deadline.

Consumer Confidence Report (CCR) – Uploading Issues
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RY 2023 eAR Survey 

Section Name Common Problems Found

Sections 11 & 14 Reportable Grid Uploading Issues 

Section 14 A & B Users Not Able to Access the Table Functionality 

Section 14 Treatment 
Plants

Groundwater Treatment Plants vs Surface Water 
Treatment Plants Issue
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Jonathan Schwede
Data Support Unit

Expected Changes 
for RY 2024
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RY 2024 Enhancement Summary
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Enhancement Number

Add New Question 3

Text Revision/Addition/Deletion 15

Add/Update Hide/Show Logic 2

Help Tips (Revised/New/Deleted) 8

Add/Update/Delete Feature 18

Framework Changes 5

Example of Major Enhancements
CCR Document Upload Fix
Reportable Grid Download Feature Investigation in Section 11 and 14
New Questions and Checkboxes added to Section 8C
Email sent to User Informing Them That Their Account Has Been Rejected
Improve Help Tips Language
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Gabriela Gutierrez
Data Support Unit

Section 1B-Certification for Reduction 
of Annual Fees Changes
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Proposal to Change DAC Fee Reduction 
Process

• Application Submitted for DAC Fee 
Reduction

• MHI Source: ACS, Income Survey or Other
• Platform: eAR

Updated Process: State Water 
Board Determination 
*These proposed changes will not affect the FY 2024-
2025 billing year invoice.

• MHI Source: Drinking Water Needs 
Assessment

• Platform: eAR
• Proposal begins with FY 2025-26 invoices 

(July 1, 2025-June 30, 2026)
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Current Process: Self Certification

If approved by the Board, then DAC certification process will be revised.
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Staying Up to Date with Proposed Fee 
Regulation Changes/Updates
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Staying Up to Date with Proposed Fee 
Regulation Changes/Updates
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Wendy Killou
Data Support Unit

Customer Service Improvements 
for RY 2024
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eAR Customer Service Team 
What Did We Provide This Year?

• Brown Bags sessions to reporters
• Office Hours to reviewers
• Continued to respond to emails 
• Worked with DIT to fix two big bugs the week the eAR was due 

Next Reporting Year
• Video shorts for reporters

• Provides a step-by-step instructions for a section/function of the eAR
• Video short format will allow reporters to find what they need more quickly
• Customer service will be able to respond to reporter in a timely manner, providing 

links to question/issue or a more directed response
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eAR Input Forum Poll
#1 

Poll #3
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Wendy Killou
Data Support Unit

Input Forum Feedback
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What’s Next?
1. Provide comments to the Microsoft Forms Survey

Comments Due by September 27, 2024

2.  DDW will summarize comments and will share at the next eAR  
Input Forum meeting on October 9, 2024

3. If you have issues or did not receive the Survey email:

DDW-EAR@waterboards.ca.gov
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mailto:DDW-EAR@waterboards.ca.gov
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Subscription Service
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Subscription Service

30



California Water Boards

31

Open Discussion
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REMINDER: Input Forum #2 - October 9, 2024 @ 2:00pm
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