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A Simpler, “Safer” Way to Access Your Water Data

Welcome to the New SAFER 
Clearinghouse Login
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POLL QUESTION 1: Who are you?

• Which of these best describes your role?
• A) Water System Staff / Manager / Operator
• B) State or County Regulating Agency Staff
• C) Technical Consultant / Contractor
• D) Groundwater Sustainability Agency
• E) Other
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New Words You’ll 
Hear Today
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WBKey
Your new digital 
passport for Water 
Board websites.

MFA (Multi-Factor 
Authentication)

A quick security check 
to prove you are you, 
usually with a code 
sent to your phone or 
email.

Single Sign-On
One master key 
(password) for many 
doors (websites)

This Photo by Unknown Author is licensed under CC BY-NC-ND
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Why Are We Here?
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Traditional Usernames 
and passwords:
Easy to forget
Insecure and easy to hack
Different for every website

WBKey features:

One secure password for all 
Waterboards Websites
Multi-factor Authentication using many 
possible methods including voice, text, 
or email
Future convenience as more sites are 
switched over

This Photo by Unknown Author is licensed under CC BY-SA
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What is Changing?
Old Login Screen New Login Screen
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When is This Happening?
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9 Sep. 2025

WBKey Workshop

10 Sep. 2025

WBKey Initial Launch

30 Sep. 2025

Urban Retail Water Suppliers

31 Oct. 2025

All CWS and NTNC Schools

31 Dec. 2025

All PWS
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What is WBKey?
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Think of WBKey as your Digital Passport for all Water 
Board websites.
• Your Secure ID: It’s the one secure way to prove who you are online.
• One “Passport” for Many Places: You will use this same login for the 

SAFER Clearinghouse and, in the future, for other portals like the 
Electronic Annual Report (eAR).

• Stronger and Safer: This new system adds extra layers of security to 
protect your information.
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POLL QUESTION 2: What is WBKey

• Based on what we just discussed, what is the best way to think 
of your new WBKey?

• A) A new password for the SAFER website only.
• B) A “Digital Passport” that will eventually work for all Water Board 

websites.
• C) A temporary login for today’s training session.
• D) I’m not quite sure yet.
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Getting your WBKey is a Simple, 3-Step Process
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Today, we will walk everyone through the same three basic steps 
to create your new Digital Passport.

Verify Your Email: You'll start by 
confirming your work email address.
Create a Strong Password: You'll set a 
new, secure password for your 
WBKey.
Set Up Your Security Check: You'll 
choose your preferred method for 
that extra security step (like a code to 
your phone or email).

That's it. Our team will be here 
to help you through each step 
during our live session.
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Find Your Starting Point
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The Newbie
• “I have never used the SAFER 

Clearinghouse before. This is 
my first time.”

The Veteran
• “I have used the SAFER 

Clearinghouse before, but I 
have not used WBKey.”

The Pro
• “I already use WBKey for 

another website, like the 
Lead Service Line Inventory 
portal.”
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POLL QUESTION 3: The Triage

• Now that you have seen the three paths, which starting point is 
yours? (This helps us prepare for the help session!)

• A) I am Path A: A Newcomer (brand new to SAFER).
• B) I am Path B: A Veteran (have used SAFER before).
• C) I am Path C: A Pro (already have a WBKey).
• D) I am not sure which path to choose.
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I have never used the 
SAFER Clearinghouse. This 

is my first time.
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Request Access



California Water Boards

14

NOTE: most users will choose "Water System"

Choose Your Role
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Verify Your Email
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Create a Secure Password

 At least one uppercase letter (A, B, C)
 At least one lowercase letter (a, b, c)
 At least one number (1, 2, 3)
 At least one special character (!, @, #, $)
 At least 15-30 characters
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Create Your Account
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Wait for Approval
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I have used the SAFER 
Clearinghouse before, but I 

have not used WBKey
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I already use WBKey for 
another website, like the 

Lead Service Line Inventory 
portal
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Enter Your Email Address
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Enter Your Password
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Email MFA Option
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Enter Email Verification Code
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Choose Text or Voice Call Option
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Reset MFA
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First Login using WBKey
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Choose an MFA Method
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Accept the Terms and Conditions
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Select Your Security Questions
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POLL QUESTION 4: The Readiness Check

• We’re about to move to our hands-on practice session. How are 
you feeling about creating your WBKey account?

• A) I feel ready and confident!
• B) I’m a little nervous, but ready to try.
• C) I expect I will need some help.

32



California Water Boards

Live Q and A

• WARNING: Please do not use the Training Server for reporting
• Starting 9/10 Use Production Server: https://wbappsrv.waterboards.ca.gov/ 

• If you are still having WBKey issues please use our help request 
form

• https://forms.office.com/g/t3KjRY5ci2
• Drought and Conservation Reporting Website

• https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/cleari
nghouse_drought_conservation_reporting.html 
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Let’s Do It Together
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POLL QUESTION 5: Summary
• Thank you for participating in our hands-on session! As a final 

step, please let us know how we can best support you moving 
forward. Please select the one option that best fits your 
situation.

• A)  Success! I have created my WBKey account and feel confident.
• B)  Almost There. I started the process but got stuck on a specific 

step (e.g., password, MFA, security questions).
• C)  (Technical Issue.) I ran into an error message or a technical 

problem I couldn't solve.
• D)  Pending Approval. I completed the registration, but am now 

waiting for my account to be approved.
• E)  More Training, Please! I would find another, similar webinar 

helpful in the future.
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Thanks for Joining
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