
 

Continuing Education Providers 

In order to renew your certification, you must submit proof of completion for the number 
of continuing education contact hours as listed below. Acceptable drinking water 
courses must have been completed within the previous 3 years of the Due Date listed 
on your renewal form and not used on a prior renewal. You may use your contact hours 
for both Distribution and Treatment renewals. No more than 25% of your contact hours 
may be safety related. 

Number of Required Contact Hours 
Grade 1 12 Hours (Max. 3 Safety-related Hours) 
Grade 2 16 Hours (Max. 4 Safety-related Hours) 
Grade 3 24 Hours (Max. 6 Safety-related Hours) 
Grade 4 36 Hours (Max. 9 Safety-related Hours) 
Grade 5 36 Hours (Max. 9 Safety-related Hours) 

The following is a list of providers that offer Continuing Education contact hours. This is 
not a complete list; other continuing education providers and courses are available. 
Contact the training provider directly for class availability, locations, costs, and contact 
hours awarded. Be aware that some providers offer a variety of courses and not all 
courses are acceptable for continuing education contact hours for Drinking Water 
Treatment or Distribution! Only subject matter related to drinking water treatment, 
distribution, or safety is acceptable. 

Please note, one Continuing Education Unit (CEU) equals 10 contact hours. For 
example, a 1.8 CEU class is worth 18 contact hours. A 0.3 CEU class is worth 3 contact 
hours. 

 
Online Courses 

360water David H. Paul Training Vector Solutions 
Absolution Water ehs Inc. Verified Group Educational 

Services 
American Water College OCT Water Quality Acad. Water Grades 
AYPO OWP – Sac State Water Operators Assoc. 
AWWA   Pump Training by Volk WaterOtter 
CA-NV AWWA RCAC Water Sifu 
CEUPlan.com Technical Learning Coll. Zarathom 
CRWA Technology Transfer Serv. @Home Prep 
 TPC Training Systems  
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Correspondence Courses 
OWP – Sac State Skill Works, Inc.  

 
Classroom and Seminar Courses 

Absolution Water Golden State Water Co. RCAC 
AGWT Hach Company SCWUA 
AWWA H2O Professor TPC Training Systems 
AYPO IAPMO BPI Water Opcert School 
CA-NV AWWA Mitch’s Certificate Classes Water Operators Assoc. 
CRWA OCT Water Quality Acad. Waterwise Pro 
David H. Paul Training Quality Assurance Sol.  
ehs Inc.   

 

 
Training Provider Contact Information 
360water Format: Online 

Web: 360water.com 
Email: customerservice@360water.com 
Phone: 866-923-3600 

Absolution Water Format: Online, Classroom 
Web: absolutionwater.com 
Email: absolutionwater@gmail.com 
Phone: 805-328-5037 

American Ground Water Trust 
(AGWT) 

Format: Classroom 
Web: agwt.org 
Email: trustinfo@agwt.org 
Phone: 800-423-7748 

American Water College Format: Online 
Web: americanwatercollege.org 
Email: info@americanwatercollege.org 
Phone: 661-874-1655 

At Your Pace Online (AYPO) Format: Online 
Web: aypotech.com 
Email: contact@atyourpaceonline.com 
Phone: 877-724-6150 

American Water Works 
Association (AWWA) 

Format: Online, Classroom 
Web: awwa.org 
Email: service@awwa.org 
Phone: 800-926-7337 

https://www.scwua.org/
https://www.360water.com/
mailto:customerservice@360water.com
https://www.absolutionwater.com/
mailto:absolutionwater@gmail.com
https://agwt.org/
mailto:trustinfo@agwt.org
https://www.americanwatercollege.org/
mailto:info@americanwatercollege.org
https://www.aypotech.com/
mailto:contact@atyourpaceonline.com
https://www.awwa.org/
mailto:service@awwa.org


Training Provider Contact Information 
CA-NV Section of American 
Water Works Association (CA- 
NV AWWA) 

Format: Online, Classroom 
Web: ca-nv-awwa.org 
Email: info@ca-nv-awwa.org 
Phone: 909-481-7200 

CEUPlan.com Format: Online 
Web: ceuplan.com 
Email: support@ceuplan.com 
Phone: N/A 

California Rural Water 
Association (CRWA) 

Format: Online, Classroom 
Web: calruralwater.org 
Email: info@calruralwater.org 
Phone: 800-833-0322 

David H. Paul Training Format: Online, Classroom 
Web: dhptraining.com 
Email: dhp@dhptraining.com 
Phone: 877-711-4347 

ehs Inc. Format: Online, Classroom 
Web: ehsinc.org 
Email: info@ehsinc.org 
Phone: 855-234-7462 

Golden State Water Company Format: Classroom 
Web: gswater.com 
Email: customerservice@gswater.com 
Phone: 800-999-4033 

Hach Company Format: Classroom 
Web: hach.com/training 
Email: hachtraining@hach.com 
Phone: 800-277-4224, ext. 2344 

H2O Professor Format: Classroom 
Web: N/A 
Email: h2oprofess@aol.com 
Phone: 619-851-4457 

International Association of 
Plumbing and Mechanical 
Officials Backflow Prevention 
Institute (IAPMO BPI) 

Format: Classroom 
Web: iapmodwbp.org/bpi/training-certification 
Email: kim.curtis@iapmo.org 
Phone: 855-536-2800 

Mitch’s Certificate Classes Format: Classroom 
Web: mitchscertifiedclasses.com 
Email: customerservice@mitchscertifiedclasses.com 
Phone: 916-441-4451 

https://www.ca-nv-awwa.org/
mailto:info@ca-nv-awwa.org
https://www.ceuplan.com/
mailto:support@ceuplan.com
https://calruralwater.org/
mailto:info@calruralwater.org
https://www.dhptraining.com/home
mailto:dhp@dhptraining.com
http://www.ehsinc.org/
mailto:info@ehsinc.org
https://www.gswater.com/
mailto:customerservice@gswater.com
https://www.hach.com/training
mailto:hachtraining@hach.com
mailto:h2oprofess@aol.com
http://www.iapmodwbp.org/bpi/training-certification
mailto:kim.curtis@iapmo.org
http://mitchscertifiedclasses.com/index.asp
mailto:customerservice@mitchscertifiedclasses.com


Training Provider Contact Information 
OCT Water Quality Academy Format: Online, Classroom 

Web: octwqa.org 
Email: info@octwqa.org 
Phone: 866-266-0028 

Office of Water Programs – 
Sacramento State 

Format: Online, Correspondence 
Web: owp.csus.edu 
Email: wateroffice@owp.csus.edu 
Phone: 916-278-5959 

Pump Training by Volk Format: Online 
Web: volkassociates.com 
Email: info@volkassociates.com 
Phone: 510-384-8655 

Quality Assurance Solutions Format: Classroom 
Web: qasolutions-llc.com 
Email: dlawver@aqsolutions-llc.com 
Phone: 408-772-0077 

Rural Community Assistance 
Corporation (RCAC) 

Format: Online, Classroom 
Web: rcac.org/trainings 
Email: N/A 
Phone: 916-447-2854 

Southern California Water 
Utilities Association 

Format: Classroom 
Web: scwua.org 
Email: scwua1@gmail.com 
Phone: (626)385-7150 

Skill Works, Inc. Format: Correspondence 
Web: skillworks.com/state/california 
Email: N/A 
Phone: 877-754-5596 

Technical Learning College Format: Online 
Web: abctlc.com 
Email: info@tlch2o.com 
Phone: 866-557-1746 

Technology Transfer Services, 
Inc. 

Format: Online 
Web: waterprograms.myodesie.com 
Email: waterprograms@myodesie.com 
Phone: 813-908-1100 

TPC Training Systems Format: Online, Classrooms 
Web: tpctraining.com 
Email: customerservice@tpctraining.com 
Phone: 877-978-7246 

https://octwqa.org/index.php/home
mailto:info@octwqa.org
https://www.owp.csus.edu/
mailto:wateroffice@owp.csus.edu
https://www.volkassociates.com/
mailto:info@volkassociates.com
https://www.qasolutions-llc.com/
mailto:dlawver@aqsolutions-llc.com
https://www.rcac.org/trainings/
https://www.scwua.org/
mailto:scwua1@gmail.com
https://www.skillworks.com/state/california/
https://www.abctlc.com/
mailto:info@tlch2o.com
http://waterprograms.myodesie.com/learningZone/waterprograms/
mailto:waterprograms@myodesie.com
https://www.tpctraining.com/
mailto:customerservice@tpctraining.com


Training Provider Contact Information 
Vector Solutions Format: Online 

Web: vectorsolutions.com 
Email: clientsupport@vectorsolutions.com 
Phone: 866-546-1212 

Verified Group Educational 
Services 

Format: Online 
Web: vgedservices.com 
Email: admin@vgedservices.com 
Phone: 310-893-5540 

Water Grades Format: Online 
Web: watergrades.com 
Email: customerservice@watergrades.com 
Phone: N/A 

Water Opcert School Format: Classroom 
Web: opcertschool.com 
Email: postmaster@opcertschool.com 
Phone: 530-277-2255 

WaterOtter Format: Online 
Web: www.waterotter.com 
Email: Craig@waterotter.com 
Phone: 804-912-5514 

Water Operators Association Format: Online, Classroom 
Web: woaedu.com 
Email: selena@woaedu.com 
Phone: 877-327-8168 

Water Sifu Format: Online 
Web: thewatersifu.com 
Email: tywhitman@hotmail.com 
Phone: N/A 

Waterwise Pro Format: Classroom 
Web: waterwisepro.com 
Email: info@waterwisepro.com 
Phone: N/A 

Water Quality Inc. Format: Classroom 
Web: waterqualityinc.com 
Email: jpb@waterqualityinc.com 
Phone: 281-866-9414 

 
Water Utility App 

Format: Online 
Web: tui@waterutilityapp.com 
Email:tui@waterutilityapp.com 
Phone: 208-871-8437 

https://www.vectorsolutions.com/
mailto:clientsupport@vectorsolutions.com
mailto:admin@vgedservices.com
https://watergrades.com/
mailto:customerservice@watergrades.com
http://www.opcertschool.com/
mailto:postmaster@opcertschool.com
http://www.waterotter.com/
mailto:Craig@waterotter.com
http://www.woaedu.com/
mailto:selena@woaedu.com
https://www.thewatersifu.com/
mailto:tywhitman@hotmail.com
https://waterwisepro.com/
mailto:info@waterwisepro.com
https://waterqualityinc.com/
mailto:jpb@waterqualityinc.com
mailto:tui@waterutilityapp.com
mailto:tui@waterutilityapp.com


Training Provider Contact Information 
Zarathom Format: Online 

Web: zarathom.com 
Email: info@zarathom.com 
Phone: 844-927-2846 

@Home Prep Format: Online 
Web: athomeprep.com 
Email: info@athomeprep.com 
Phone: 865-522-3134 

 

https://zarathom.com/
mailto:info@zarathom.com
https://www.athomeprep.com/
mailto:info@athomeprep.com
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