State Water Resources Control Board

Division of Drinking Water
50 D Street, Suite 200

Santa Rosa, CA  95404

(707) 576-2145
TIPS for completing the CONSUMER CONFIDENCE REPORT (CCR)
(due by July 1 each year to water system customers)
For Community and Nontransient-noncommunity water systems
This report to the water system customers requires that you only report what was actually detected in the water!!  Do not report any constituents that were sampled for and not detected.  
TIP:  On the laboratory reports, the "less than" sign (<) in front of a result means it was under the level able to be detected by the laboratory's monitoring equipment so it is considered a nondetection.

Categories that are represented in the CCR are as follows:
· Bacteriological Monitoring (TABLE 1): The monthly or quarterly sample collected and analyzed for the presence of coliform bacteria. Review your sample results for the previous calendar year.  If you had no samples that tested positive for the presence of coliform bacteria, leave this section blank or place a zero or ND (for "nondetection") in this table. 
· "At the tap" Lead and Copper (TABLE 2): This monitoring refers to the samples collected inside homes or buildings. Generally your system will have collected 5 or 10 samples to be analyzed for lead and copper. Compliance with the Lead and Copper Rule is based on the 90th percentile of the results and has an Action Level (AL) rather than a Maximum Contaminant Level (MCL).
TIP: The "90th percentile" is a method for calculating a representative result from multiple samples. Depending on the number of samples collected, there are different methods for obtaining the 90th percentile. For five sample results, take the two highest results, add them together and divide by two (averaging) to obtain the 90th percentile. For ten samples, it is the second highest sample result. If one of the samples used for the 90th percentile calculation is below the detection level, then use 0 for that result in the calculation. 
· Sodium and hardness (TABLE 3):  These constituents are required to be reported, but do not have a drinking water standard. You must report your most recent detected result unless it is more than 9 years old. 
· Chemical Monitoring (TABLES 4, 5 and 6):  These sections consisting of source monitoring (before any treatment) such as wellhead, surface water intake, spring or horizontal well, etc. The chemicals monitored most likely will have a Primary Drinking Water Standard or a Secondary Drinking Water Standard ( a few have both) or be on the Unregulated list (required to sample usually for a defined period of time and has no determined and regulated maximum contaminant level established).  The Disinfection Byproducts Monitoring for those systems that add a disinfectant such as chlorine or ozone falls under the primary standard category. 
TIP:  Using your laboratory sample results, note all detected chemicals. Then determine if a detected chemical is associated with a primary or a secondary standard. Use Attachments for primary and secondary standards to assist with making this determination.
· Public Notification (PAGE 4, tables titled “Summary information for…):  Under the revised EPA Public Notification Rule, the CCR is one form of public notification for any violations for Treatment Techniques or Monitoring and Reporting (M & R) Violations. A Treatment Technique refers to a required process intended to reduce the level of a contaminant in drinking water.  M & R Violations would be any citations or Notices of Violation issued for the previous calendar year for bacteriological sampling issues (missed a sample, not enough repeats, maximum contaminant level violation) or any failure to sample appropriately (did not sample for Disinfection Byproducts or nitrate, etc.).
· Drinking Water Source Assessment Information:  An assessment was conducted on all sources in 2003 by the Division and a summary report of this assessment was sent to the water systems. The wording from this assessment of the source(s) vulnerability to possible contaminating activities is to be noted either on PAGE 1 OF THE CCR FORM OR ATTACHED TO THE CCR FORM. (*Note:  If a water source is newer than 2003 or became regulated as a public water after 2003, a vulnerability assessment may not have been generated.)
General Information:
· Detected results that exceed a Maximum Contaminant Level (MCL), Action Level (AL) for "at the tap" lead and copper, or Maximum Residual Disinfectant Level (such as levels of chlorine): In any of the tables, if any of the detections exceed any of the associated levels, you must place an asterisk (*) in the table and note it on PAGE 4 OF THE CCR FORM (Summary information for …).
TIP:
The CCR report is always for the previous calendar year from January 1 to December 31. However, since some constituents are not sampled each year, you will be reporting the same data year-after-year until the constituent is sampled again. Do not leave a table blank if you have a detected result within 9 years.
· The attachments are for the person preparing the CCR to assist them in correctly completing all sections of the CCR.  (Do NOT send these documents to your water system customers with the CCR or to the Division.) You will need to refer to the attachments to find the correct reporting units, MCLs and ALs, to determine if the constituents have a primary or secondary standard associated with them, the exact health effects language to place in the table, and any special wording associated with it (such as Attachment 5 that has special language required for nitrate, arsenic, lead, radon, Cryptosporidium and Surface Water Systems). 

TIP:
If you have a detected result to place in a table, you will need to refer to Attachment 2 or 3 to see what reporting units you must use in the CCR as noted in the first column of Tables 2, 4, 5, and 6. If your lab results are not in these same reporting units, you will need to convert the lab results to the same reporting units as the Attachments. 
Example:  Your lab reports "at the tap" lead in parts per million (mg/L or milligrams per liter) and the attachment says the lead results must be reported in parts per billion (ug/L or micrograms per liter).  Here is a quick conversion table:


Note:  1,000 micrograms (ug) = 1 milligram (mg)

µg/L (micrograms per liter/parts per billion)

mg/L (milligrams per liter/parts per million)

To convert to mg/l, move the decimal 3 places

To convert to ug/l, move the decimal 3 places to 

 left OR divide by 1,000.




right OR multiply by 1,000

Examples:
µg/L
to
mg/L


mg/L
to
µg/L




320

0.32


3.8

3800


3.8

0.0038


0.91

910


910

0.910


0.0065

6.5


0.026

0.000026

0.026

26

Level Detected and Range of Detections columns in Tables 3, 4, and 5:    These columns are to be used for multiple results for the same constituent from one source or from sample results from multiple sources.  In this column, you note the lowest result and the highest result. In addition, you will need to write in the "typical source of contaminant" which is located in Attachments 1 and 2.

Example: The nitrate monitoring from your water system’s two well sources had the following results: Well 01 sample collected on January 10th was 18 mg/l and Well 02 sample collected on March 11th was 21 mg/l. Nitrate and mg/l would populate column one and the date each sample was collected in column two.  The level detected column would be 19.5 (average of all the results), and in Range of Detections column you would be 18 – 21.  
TIP: The Range of Detections column is NOT to be used for a single sample result from a single source. You may leave this column blank if it does not apply!

The forms for the CCR (instructions, CCR form, and all attachments) are located on the Division website at:  

http://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/CCR.shtml
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