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Workshop Agenda
Welcome/Upfront Items

• Quick overview of key parts of CalWATRS 
Creating Accounts & Connecting to Records

• Background, creating accounts, migrating records
• How agents work, how organizations work
• Q&A

• Annual Reports
• What has changed and what hasn't
• Live demo
• Measurement & reporting (SB88)
• Q&A

• Maps, Records, & Other Services
• Document search, GIS, other services, future items
• Q&A



Welcome

We recognize this is a big change, please be patient with staff both 
during this presentation and while requesting system support.

There will be question and answer breaks after each section.

There will also be staff attempting to answer written questions during 
the presentation.



Key CalWATRS Facts
CalWATRS PINs are completely different that eWRIMS/RMS PINs
▪ CalWATRS PINs migrate all records related to you, so you should 

only need one PIN even if you have multiple water rights.
▪ You may get multiple PINs if our old system had multiple accounts 

for you.
Most letters have been sent, letters for organization have not, you 
should receive them by the end of November.
▪ Staff can help you connect if you need it sooner.
No old login/passwords from the previous system were carried over.
▪ Everyone will need to create a CalWATRS account.
▪ The PIN connects the account to your records.
▪ Individuals and organizations use PINs differently.



Brief History

CalWATRS



Need for Modernization

A century of physical 
(and digital) records

Outdated data infrastructure Changing conditions



What does modernization get us?

More accurate, timely data

Informed decisions

Greater efficiency

Easier access for everyone
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March 2023: Project kickoff with Deloitte, start of development

June 9, 2025: eWRIMS (public & internal) data inputs frozen & moved into read-only

July 7, 2025: CalWATRS online for Division staff use, early access for public users

October 7, 2025: CalWATRS open for public registration

October 22, 2025: Annual reporting activated in CalWATRS

January 31, 2026: First annual reports due in CalWATRS

CalWATRS contract was on-time and under budget!
Approximately $1 million in savings applied to enhancements

CalWATRS Timeline



Creating Accounts & Connecting 
Records

CalWATRS



Who needs to join CalWATRS?

Anyone that wants to submit forms (including annual reports) 
needs to create a CalWATRS account.

▪ Your login & password from the old system will not work in CalWATRS.

▪ CalWATRS credentials should not be shared – the new system was  
built for everyone to have their own account.



How do I create an account?
Go to calwatrs.waterboards.ca.gov and select "create account".

▪ Everyone starts by 
creating an account, you 
will connect to your legacy 
records at the next step.

▪ Create the account 
for "yourself", even if you 
are part of an organization.



Account Security
No one likes two factor authentication, but it is more secure.

▪ You only have to set up 
one method.

▪ "Phone" has options for 
text message or voice 
call, for those with only a 
landline

▪ It's being added to all 
state systems.



If your agent is enrolled in CalWATRS and submitting your 
reports, you do not need to join CalWATRS!

▪ Owners can have a CalWATRS account to see and manage their 
records, but they aren't required to if an agent (or a co-owner) is taking 
care of the required water right forms.

▪ If someone submitted reports for you in the past, but they were not 
formally established as your agent or a co-owner, you may need to add 
them to your water right.

What if I have an agent?



There is no log in for the organization, rather representatives 
of the organization link their CalWATRS accounts to it.

• Allows large organizations to have multiple staff working on 
organization records at the same time.

• Allows continuity for organizations like Trusts that own the water right 
and have various trustees managing the organization over time.

What if I am part 
of an organization?



"Simple" Organization  (Trust, LLC, LP)

Organization examples in 
CalWATRS



"Medium" Organization With Branches (Ranch/Winery Co.)

Organization examples in 
CalWATRS



People that are part of an organization join the organization.

▪ The first person to join an organization uses a PIN that makes 
them admin and allows them to approve others.

People that own water rights directly migrate records to 
themselves.
▪ There is a form to enter your PIN and migrate your legacy relationships 

so you can act on the records using your account.

Both processes are one-time, you won't have to do it again next year!

How do I see my records?



Annual Reporting

CalWATRS



What has changed?

The information being requested has not changed, how you 
enter the information and how the questions are asked have.

Measurement devices are now managed outside of the 
annual report, you include the data for your measurements 

for that year in the annual report.



Demo of Annual Reporting
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SB 88 - Updating 
Measurement Requirements



Changes to Reporting Requirements (Ch. 2 & 2.7)
Approved and Effective September 26, 2025

• Diverters must use 
CalWATRS for water rights 
reports and requests

• An email address is 
required to register for a 
secure account
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CalWATRS & Email Addresses Groundwater Reporting Period

• The reporting period for 
groundwater recordation is 
now in line with the water 
year: 

October 1 – September 30



Changes to Measurement Requirements (Ch. 2.8)

Updates to water measurement requirements have been 
delayed. The updated text was released for another 15-day 
comment period which closes Friday, November 14, 2025.
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The State Water Board is updating its measurement 

regulations to standardize measurement data submission, 
clarify key requirements, and improve readability.

More information on the proposed regulations, rulemaking 

process, and how to participate can be found at our website 

(links on upcoming slide).
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Effective Dates for Requirements

* Note the change of terms: “large diversion requirements” replaces “telemetry requirements”



For more 
information:
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Water Measurement 
and Reporting Regulation 
Rulemaking Webpage
https://bit.ly/MeasurementRulemaking

Water Measurement 
and Reporting Regulation 
Webpage
https://bit.ly/MeasurementWebsite

Contact Us:

DWR-Measurement@Waterboards.ca.gov

(916) 323-9393

https://bit.ly/MeasurementRulemaking 
https://bit.ly/MeasurementWebsite
mailto:DWR-Measurement@Waterboards.ca.gov
mailto:DWR-Measurement@Waterboards.ca.gov
mailto:DWR-Measurement@Waterboards.ca.gov


Maps, Records, and Other 
Services

CalWATRS
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Easier access for everyone
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Range of Online Mapping Tools in CalWATRS Forms

Noteworthy GIS Capabilities

• Ability to plot points & areas

• Spatial file upload

• Collected GIS data can be 
reviewed by staff

• GIS attributes automatically 
added to plotted data 
(Geo-enrichment)



Water Right Holder Accounts
First time you can access and take action on all your records in one place!



Water Right Holder Accounts
First time you can access and take action on all your records in one place!



Digitized Documents
As documents are digitized, they will populate in CalWATRS for the public.



Staff Case Management
All help requests automatically become cases that can be tracked & assigned.



Large/complex organizations may need help setting up 
their accounts.

▪ Contact CalWATRS-Help@waterboards.ca.gov for assistance.

You should submit change of ownership requests before 
migrating records.

▪ Because the previous system let anyone file an annual report, 
many ownership changes were overlooked, now is the time to 
clean up ownership records.

Need Help Connecting Your Account?



CalWATRS Guidance and Support

• Resources at www.waterboards.ca.gov/upward/calwatrs
• Will grow over time

• CalWATRS is new and will continue to improve.
• Please tell us if you find bugs or have suggestions to improve the system!

• Increased staffing:
• More staff overall to help with onboarding
• Most reports and assistance requests come in January. 

• Even with extra support we can’t anticipate everything, so please 
be patient during this transition.



Thank you!
Contact the CalWATRS Team

CalWATRS-Help@waterboards.ca.gov 

Look up CalWATRS Information and Resources
 https://waterboards.ca.gov/upward/calwatrs/ 

https://waterboards.ca.gov/upward/calwatrs/resources/

mailto:CalWATRS-Help@waterboards.ca.gov
mailto:CalWATRS-Help@waterboards.ca.gov
mailto:CalWATRS-Help@waterboards.ca.gov
https://waterboards.ca.gov/upward/calwatrs/
https://waterboards.ca.gov/upward/calwatrs/resources/
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