Water Quality Certification and Wetlands Program
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Cover photo: Gem Lakes along the Little Lakes Valley Trail in the eastern Sierra (just inside
the Lahontan Regional Water Board) taken by Brendan Reed on October 19, 2018.
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Map of the Nine Regional Water Board Boundaries
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An interactive map showing regional water board jurisdictional boundaries is available on the
Water Board’s website (https://www.waterboards.ca.gov/waterboards_map.html).
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State Water Resources Control Board

Main website:

www.waterboards.ca.gov

Water quality certification/401 website:

https://www.waterboards.ca.gov/water issues/
programs/cwa401/

Address:

1001 | Street; 15th Floor
Sacramento, CA 95814

Phone:

(916) 341-5900

inquiries:

General water quality certification/401

AskDredge@waterboards.ca.gov

Send all applications and pre-application
consultation requests to:

SB-401Application@waterboards.ca.gov
ATTN: Jean Bandura

State Water Board Program Manager Email

SB-401Application@waterboards.ca.gov, and
cc Elizabeth.Payne@waterboards.ca.qgov

12, 57, 58:

State Water Board Enrollment under NWPs

SWBNWP@waterboards.ca.gov

Wetlands Permitting and Planning Unit: Dredge or Fill Procedures, Federal Coordination,
General Administration

Staff Title Phone Email
Elizabeth Payne Senior ES | 916-341-5579 | Elizabeth.Payne@waterboards.ca.gov
Catherine Woody | ES 707-576-2665 | Catherine.Woody@waterboards.ca.gov
Vacant ES
Barbara Lockhart | SA 916-322-1391 | Barbara.Lockhart@waterboards.ca.gov
Elizabeth Reece | ES 916-323-0892 | Elizabeth.Reece@waterboards.ca.gov
Carina Grove ES 916-327-8550 | Carina.Grove@waterboards.ca.gov

Wetlands Permitting and Enforcement | Unit: Transportation, Restoration, Enforcement

Staff Title Phone Email
Jessica Nadolski | Senior ES 2586341_ Jessica.Nadolski@waterboards.ca.gov
Tiana Huling ES 2;22322' Tiana.Huling@waterboards.ca.gov
Mark Chin ES 252}319' Mark.Chin@waterboards.ca.gov
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Staff Title Phone Email
Stephen Barlow | ES 2;23327_ Stephen.Barlow@waterboards.ca.gov
. 916-327- .
Sarmad Alkayssi | ES 8553 Sarmad.Alkayssi@waterboards.ca.gov
Aundrea Asbell | ES 8;2_7323_ Aundrea.Asbell@waterboards.ca.gov
Devin Jokerst ES 8;2;3323_ Devin.Jokerst@waterboards.ca.gov
Vacant

Wetlands Permitting and Enforcement Il Unit: Utilities, Nationwide Permits 12/57/58, Fees,
Enforcement

Staff Title Phone Email
Jean Bandura Senior ES | 916-322-7781 | Jean.Bandura@waterboards.ca.gov
Alexander Lopez | ES 916-327-5620 | Alexander.Lopez@waterboards.ca.gov
Shawn Agarwal EG 916-323-0886 | Shawn.Agarwal@waterboards.ca.gov
Chris Monary ES 916-322-7782 | Chris.Monary@waterboards.ca.gov
Samantha Parker | ES 916-327-8653 | Samantha.Parker@waterboards.ca.gov
Nimisha Patel ES 916 323-0890 | Nimisha.Patel@Waterboards.ca.gov

If your project involves a Federal Energy Regulatory Commission (FERC) license, an
appropriation of water, or a diversion of water for domestic, irrigation, power, municipal,
industrial, or other beneficial use, you must send your application to the Division of Water
Rights’ 401 Certification Program.

Additional information is available on the Division of Water Rights Water Quality Certification
Program page

Mail Division of Water Rights 401 Certification applications to:
Eric Oppenheimer, Executive Director

State Water Resources Control Board

P.O. Box 2000

Sacramento, CA 95812-2000

Electronic Submittal:
Eric.Oppenheimer@waterboards.ca.gov with a copy (cc) to: WR401Program@waterboards.ca.gov

Division of Water Rights Water Quality Certification Staff Directory
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North Coast Regional Water Quality Control Board (1)

Main website:

www.waterboards.ca.gov/northcoast

Water quality certification/401 website:

https://www.waterboards.ca.gov/northcoast/water issues/programs/water quality c

Address:

5550 Skylane Blvd., Suite A
Santa Rosa, CA 95403

Phone/Fax:

(707) 576-2220 TEL,; (707) 523-0135 FAX

Water quality certification pre-filing meeting
requests, all applications/NOls, annual
monitoring reports, Notices of Completion:

Northcoast@waterboards.ca.qgov

Staff

Area of Responsibility

Title

Phone

Email

Gil Falcone

Region Program Manager
Supervisor Southern NPS and
401 Unit (Sonoma,
Mendocino)

Senior ES

707-576-2830

Gil.Falcone@waterboards.ca.gov

Ryan Bey

Supervisor Northern NPS and
401 Unit (Humboldt, Del
Norte, Trinity, Siskiyou)

Senior ES

707-576-2679

Ryan.Bey@waterboards.ca.gov

Amanda Piscitelli

Trinity, Siskiyou, Modoc
Counties and Gravel
Extraction

ES

707-445-6126

Amanda.Piscitelli@waterboards.ca.gov

Margarete Teicher

Humboldt and Del Norte
Counties, and Dredging

ES

707-576-2501

Margarete.Teicher@waterboards.ca.gov

Emma Tracy

Sonoma and Mendocino
Counties

ES

707-576-2834

Emma.Tracy@waterboards.ca.gov

Paul Nelson

Southern SB 901 Electric
Utility Permitting Sonoma,
Mendocino

EG

707-570-3767

Paul.Nelson@waterboards.ca.gov

Updated October 15, 2024



http://www.waterboards.ca.gov/northcoast
https://www.waterboards.ca.gov/northcoast/water_issues/programs/water_quality_certification/
https://www.waterboards.ca.gov/northcoast/water_issues/programs/water_quality_certification/
mailto:Northcoast@waterboards.ca.gov

Staff Area of Responsibility Title Phone Email

Jacob Shannon Permltltlng and R.esto.ratlon Senior ES | 707-576-2673 | Jacob.Shannon@waterboards.ca.gov
Coordinator Regionwide

Kaete King Santa Rosa Plain ES 707-576-2848 | Kaete.King@waterboards.ca.gov

Scott Gergus Northern 401 counties EG 707-576-2685 | Scott.Gergus@waterboards.ca.gov
Northern SB 901 Electric

Shannon Strong Utility Permitting Humboldt, ES 707-576-2499 | Shannon.Strong@waterboards.ca.gov
Del Norte, Trinity, Siskiyou

Susan Stewart Caltrans Liaison, Regionwide | ES 707-576-2657 | Susan.Stewart@waterboards.ca.gov

North Coast Region includes the following counties: Northern Unit - Del Norte, Humboldt, Trinity, Siskiyou and portions of
Modoc. Southern Unit - Sonoma, Mendocino, small portions of Lake, and Glenn
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San Francisco Bay Regional Water Quality Control Board (2)

Main website:

www.waterboards.ca.gov/sanfranciscobay

Water quality certification/401 website:

https://www.waterboards.ca.gov/sanfranciscobay/water issues/programs/#water

Address:

1515 Clay Street, Suite 1400
Oakland, CA 94612

Phone/Fax:

(510) 622-2300 TEL; (510) 622-2460 FAX

Water quality certification/401 inquiries:

rb2-401Application@waterboards.ca.gov

Staff Area of Responsibility Title Phone Email
1 Region Program Division 510-622- s
Keith Lichten Manager Chief 2380 Keith.Lichten@waterboards.ca.gov
North Bay Section
Leader (Marin, Napa,
. Solano, Sonoma, San
Ellza_beth Francisco, San Mateo Senior ES 510-622- Elizabeth.Morrison@waterboards.ca.gov
Morrison RGP 2330
Counties); Mitigation
Bank and Regionwide
Wetland Permits
South Bay Section
Leader (Alameda,
Rebecca Contra Costa, Santa Senior ES 510-622- Rebecca.Nordenholt@waterboards.ca.gov
Nordenholt ) 1013
Clara Counties,
Caltrans)
401 Certification
Vacant Monitoring and ES
Reporting
Bay Restoration 510-622-
Agnes Farres Regulatory Integration Senior ES 2401 Agnes.Farres@waterboards.ca.gov

Team (BRRIT)
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Staff Area of Responsibility Title Phone Email

, . Alameda and Santa 510-622- , .

Brian Wines Clara Counties WRCE 5680 Brian.Wines@waterboards.ca.gov
. 510-622-
Katie Hart Contra Costa County WRCE 2356 Kathryn.Hart@waterboards.ca.gov
Marin and Sonoma 510-622-

Holly Garber Counties ES 2357 Holly.Garber@waterboards.ca.gov

: : 510-622- :
Qi Yan Caltrans Permits WRCE 2499 Qi.Yan@waterboards.ca.gov
Susan Santa Clara Valley 510-622- .
Glendening Water District ES 2462 Susan.Glendening@waterboards.ca.gov

: San Mateo and San 510-622- .

Tahsa Sturgis Francisco Counties WRCE 2316 Tahsa.Sturgis@waterboards.ca.gov

. Napa and Solano 510-622- L
Alicia Pisani Counties ES 2318 Alicia.Pisani@waterboards.ca.gov
Tatum Larkin Northeast Bay Section | o 3;26622' Tatum.Larkin@waterboards.ca.gov

. , . . 510-622- : ,

Selina Louie Dredging Permits EG 2383 Selina.Louie@waterboards.ca.gov
Jazzy Graham- , . 510-622- .
Davis Dredging Permits EG 2508 Jazzy.Graham-Davis@waterboards.ca.gov

San Francisco Bay Region (2) includes the following counties: Marin, and portions of Sonoma, Napa, Solano, San Mateo,
Contra Costa, Alameda, and Santa Clara
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Central Coast Regional Water Quality Control Board (3)

Main website:

www.waterboards.ca.gov/centralcoast

Water quality certification/401 website:

https://www.waterboards.ca.gov/centralcoast/water issues/programs/401wqcert/

Address:

895 Aerovista Place, Suite 101
San Luis Obispo, CA 93401

Phone/Fax:

(805) 549-3147 TEL; (805) 543-0397 FAX

Water quality certification/401 inquiries:

rb3-401Application@waterboards.ca.gov

Staff Area of Responsibility Title Phone Email

Phil Hammer Region Program Manager Senior ES | 805-549-3882 | Phillip.Hammer@waterboards.ca.gov

Kathleen , :

Gonzalez San Luis Obispo County ES 805-549-3458 | Kathleen.Gonzalez@waterboards.ca.gov

Kim Sanders Sanfta Cruz, Santa Clara, and San ES 805-542-4771 | Kim.Sanders@waterboards.ca.gov
Benito Counties

April Woods Santa _Barbar_a County and ES 805-549-3332 | April. Woods@waterboards.ca.gov
Dredging Projects

Alia Ajina mgg[;:ey County and Caltrans ES 805-542-4646 | Alia.Ajina@waterboards.ca.gov

Hayden Reed Program Assistant SA 805-549-3686 | Hayden.Reed@waterboards.ca.gov

Central Coast Region (3) includes the following counties: Santa Cruz, San Benito, Monterey, San Luis Obispo, Santa
Barbara, and portions of San Mateo, Santa Clara, and Ventura.li
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Los Angeles Regional Water Quality Control Board (4)

Main website:

www.waterboards.ca.gov/losangeles

Water quality certification/401 website:

https://www.waterboards.ca.gov/losangeles/water issues/programs/401 water qual

ity certification/

Address:

320 W. 4th Street, Suite 200
Los Angeles, CA 90013

Phone/Fax:

(213) 576-6600 TEL; (213) 576-6640 FAX

questions to:

Water quality certification/401 inquiries;
send all pre-application and program

RB4-401 Certification@waterboards.ca.qov

Staff Area of Responsibility Title Phone Email
Celine Gallon Region Program Manager Senior ES | 213-576-6784 | Celine.Gallon@waterboards.ca.gov
Emily Duncan g(e)pr’;]e?glnated Sediment Dredging Senior ES | 213-576-6679 | Emily.Duncan@Waterboards.ca.gov
Vacant Caltrans Permits ES
Ariana Chavez Program Assistant SA 213-620-6367 | Ariana.Chavez@waterboards.ca.gov
Richard Program Assistant SA 213-576-6680 | Richard.Castaneda@waterboards.ca.gov
Castaneda
Snejana Toneva | Regionwide EG 213-576-7159 | Snejana.Toneva@waterboards.ca.gov
Valerie Zara Regionwide EG 213-576-6759 | Valerie.Zara@waterboards.ca.gov

Los Angeles Region (4) includes portions of the following counties: Ventura and Los Angeles.
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Central Valley Regional Water Quality Control Board (5)

Sacramento Office Redding Office Fresno Office

https://www.waterboards.ca.gov/ce |https://www.waterboards.ca.qov |https://www.waterboards.ca.g
ntralvalley/ /centralvalley/ ov/centralvalley/

Main website:

https://www.waterboards.ca.gov | https://www.waterboards.ca.qg
[centralvalley/help/permit/#wqca|ov/centralvalley/help/permit/#

Water quality certification/ |https://www.waterboards.ca.gov/ce

401 website: ntralvalley/help/permit/#wqgcapp
pp wqgcapp
Address: 11020 Sun Center Drive, Suite 200 {364 Knollcrest Drive, Suite 205 {1685 E Street, Suite 200
' Rancho Cordova, CA 95670 Redding, CA 96002 Fresno, CA 93706
) (916) 464-3291 TEL (530) 224-4845 TEL (559) 445-5116 TEL
Phone/Fax:

(916) 464-4645 FAX (530) 224-4857 FAX (559) 445-5910 FAX

CentralValleySacramento@waterb |CentralValleyRedding@waterbo|CentralValleyFresno@waterb
Water quality certification/ |oards.ca.gov and cc: ards.ca.gov and cc: oards.ca.gov and cc:

401 inquiries: Stephanie.Tadlock@waterboards.c |[Lynn.Coster@waterboards.ca.g |Matt.Scroggins@waterboards.
a.gov ov ca.gov
Staff Area of Responsibility Title Phone Email
Lynn Coster Region Program Manager | Senior ES 530-224-2437 Lynn.Coster@waterboards.ca.gov
Sacramento Office Environmental
Anne Walters P Program 916-464-4840 Anne.Walters@waterboards.ca.gov
rogram Manager M
anager

Stephanie Tadlock | Sacramento Office Senior ES 916-464-4644 Stephanie.Tadlock@waterboards.ca.gov
Nicholas Savino Sacramento Office ES 916-464-4920 Nicholas.Savino@waterboards.ca.gov
Carter Cook Sacramento Office ES 916-464-4699 Carter.Cook@waterboards.ca.gov

Houa Yang Sacramento Office SA 916-464-4855 Houa.Yang@waterboards.ca.gov

Jenna Yang Sacramento Office WRCE 916-464-4764 Jenna.Yang@waterboards.ca.gov
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Staff Area of Responsibility Title Phone Email
Peter Minkel Sacramento Office EG 916-464-4684 PeterG.Minkel2@waterboards.ca.gov
L Caltrans Liaison, .
Olivia llsley Regionwide ES 916-464-4673 Olivia.llsley@waterboards.ca.gov
Sara Gevorgyan Sacramento Office ES 916-464-4710 Sara.Gevorgyan@waterboards.ca.gov
: Fresno Office , :

Matt Scroggins Program Manager Senior WRCE | 559-445-6042 Matt.Scroggins@waterboards.ca.gov

Brandon Salazar Fresno Office WRCE 559-445-6278 Brandon.Salazar@waterboards.ca.gov

Ernesto Garcia Fresno Office WRCE 559-445-6281 Ernesto.Garcia@waterboards.ca.gov

Lynn Coster Redding Office Senior ES 530-224-2437 Lynn.Coster@waterboards.ca.gov
Program Manager

Dan Warner Redding Office WRCE 530-224-4848 Daniel. Warner@waterboards.ca.gov

Vacant Redding Office EG

Jerred Ferguson Redding Office ES 530-224-4784 Jerred.Ferguson@waterboards.ca.gov

Katie Gilman Redding Office NPS and | g o 530-224-3212 | Katie.Gilman@waterboards.ca.gov
Watersheds

Carson Blodow Redding Office ES 530-224-4994 Carson.Blodow@waterboards.ca.gov

Central Valley Region (5) includes the following counties: Shasta, Tehama, Plumas, Butte, Colusa, Sutter, Yuba, Yolo,
Sacramento, Amador, San Joaquin, Calaveras, Stanislaus, Tuolumne, Merced, Mariposa, Madera, Fresno, Kings, Tulare,
and portions of Siskiyou, Modoc, Lassen, Glenn, Sierra, Nevada, Placer, El Dorado, Alpine, Alameda, Napa, Lake, Solano,
Contra Costa, San Benito, and Kern.
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Lahontan Regional Water Quality Control Board (6)

South Lake Tahoe Office

Victorville Office

Main website:

www.waterboards.ca.gov/lahontan

www.waterboards.ca.gov/lahontan

Water quality certification/401

https://www.waterboards.ca.gov/lahontan/wate

https://www.waterboards.ca.gov/lahontan/wate

website: r issues/programs/clean water act 401/ r issues/programs/clean water act 401/
Address: 2501 Lake Tahoe Blvd. 15095 Amargosa Rd., Bldg. 2, Suite 210

' South Lake Tahoe, CA 96150 Victorville, CA 92394
Phone/Fax: (530) 542-5400 TEL; (530) 544-2271 FAX (760) 241-6583 TEL; (760) 241-7308 FAX

Water quality certification/401

Bryan.Talmadge@waterboards.ca.gov

Tiffany.Steinert@waterboards.ca.gov

inquiries:
Staff Area of Title Phone Email
Responsibility
Regional Program
Tiffany Steinert Manager EG 760-241-7305 | Tiffany.Steinert@waterboards.ca.gov
Bryan Talmadge Alternate Region WRCE 530 542-5422 | Bryan.Talmadge@waterboards.ca.gov
Program Manager | T
Elizabeth van Diepen (S)‘]ffll‘;g Lake Tahoe EG 530-542-5492 | Elizabeth.vanDiepen@waterboards.ca.gov
Vacant South Lake Tahoe
Office
Kathleen Bind g?f?ég Lake Tahoe ES 530-584-0185 Kathleen.Bindl@waterboards.ca.gov
Jennifer Callahan (S)?flijgg Lake Tahoe ES 530-542-5416 | Jennifer.Callahan@waterboards.ca.gov
Jeremy Feinberg South Lake Tahoe EG 530-542-5434 | Jeremy.Feinberg@waterboards.ca.gov
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Staff

Area of
Responsibility

Title

Phone

Email

Meghan Walsh

South Lake Tahoe
Office

EG

530-542-5419

Meghan.Walsh@waterboards.ca.gov

Cristina Sedano

Caltrans Liaison,
Regionwide

ES

760-241-6467

Cristina.Sedano@waterboards.ca.gov

Christina Guerra

Victorville Office

Senior EG

760-241-7333

Christina.Guerra@waterboards.ca.gov

Lahontan Region (6) includes the following counties: Mono, Inyo, and portions of Modoc, Lassen, Sierra, Nevada, Placer,
El Dorado, Alpine, Kern, Los Angeles, and San Bernardino
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Colorado River Basin Regional Water Quality Control Board (7)

Main website:

www.waterboards.ca.qgov/coloradoriver

Water quality certification/401 website:

https://www.waterboards.ca.gov/coloradoriver/water issues/programs/401 certificat

ion/

Address:

73-720 Fred Waring Dr., Suite 100
Palm Desert, CA 92260

Phone/Fax:

(760) 346-7491 TEL,; (760) 341-6820 FAX

Water quality certification/401 inquiries:

Logan.Raub@waterboards.ca.gov

Staff Area of Responsibility Title Phone Email
Logan Raub Region Program Manager | Senior ES 760-776-8966 | Logan.Raub@waterboards.ca.gov
;ﬁgr::m Regionwide WRCE 760-313-1290 | Fatima.Alrahem@waterboards.ca.gov
Alyssa Duro Caltrans Liaison ES 760-776-8932 | Alyssa.Duro@waterboards.ca.gov
Mar!bel Regionwide SEA 760-776-8941 | Maribel.Schiavone@waterboards.ca.gov
Schiavone

Colorado River Basin Region (7) includes the following counties: Imperial, and portions of San Bernardino, Riverside, and

San Diego.
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Santa Ana Regional Water Quality Control Board (8)

Main website:

www.waterboards.ca.qgov/santaana

Water quality certification/401 website:

https://www.waterboards.ca.gov/santaana/water issues/programs/401 certification/

California Tower

Address: 3737 Main Street, Suite 500
Riverside, CA 92501-3348
Phone: (951) 782-4130

Send all requests and applications to:

rb8-401Application@waterboards.ca.gov

For approved projects, send all
notifications, reports, and inquiries to:

rb8-401Reporting@waterboards.ca.gov

Staff Area of Title Phone Email
Responsibility
Claudia Tenorio geglon_PIannlng Senior ES 951-782-4963 Claudia.Tenorio@waterbords.ca.gov
upervisor

Basin Planning & 951-782-4493 Celina.Rong@waterboards.ca.gov
Celina Rong Regionwide Dredge ES

and Fill
Cassidy Lunetta Regionwide ES 951-320-6396 Cassidy.Lunetta@waterboards.ca.gov
Vacant ES
Hossein . Regionwide ES 951-782-4998 Hossein.Shahrokhnia@waterboards.ca.gov
Shahrokhnia
Nathan Regionwide SA 951-320-6357 Nathan.Patenaude@waterboards.ca.gov
Patenaude
Kyle Fructuoso ReglonW|d_e _and ES 951-320-2028 Kyle.Fructuoso@waterboards.ca.gov

Caltrans Liaison

Santa Ana Region (8) includes portions of the following counties: Orange, San Bernardino, and Riverside.
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San Diego Regional Water Quality Control Board (9)

Main website: www.waterboards.ca.gov/sandiego

Water quality certification/401 website: https://www.waterboards.ca.gov/sandiego/water_issues/programs/401 _certification/

2375 Northside Drive, Suite 100
San Diego, CA 92108

Phone/Fax: (619) 516-1990 TEL; (619) 516-1994 FAX

Address:

sandiego@waterboards.ca.gov,
ATTN: Eric Becker

Water quality certification/401 inquiries:

Staff Area of Responsibility Title Phone Email
Eric Becker Region Program Manager Senior WRCE | 619-521-3364 | Eric.Becker@waterboards.ca.gov
Alan Monji San Diego County - North ES 619-521-3968 | Alan.Monji@waterboards.ca.gov
ﬁ)ﬂhristopher Orang.e and Riverside ES 619-521-3356 | Christopher.Means@waterboards.ca.gov
eans Counties
Lisa Honma San Diego County - South ES 619-521-3367 | Lisa.Honma@waterboards.ca.gov
Lauren Kim Caltrans Liaison ES 619 521-5895 | Lauren.Kim@waterboards.ca.gov

San Diego Region (9) includes portions of the following counties: Orange, Riverside, and San Diego.
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Point of Contact for CIWQS, Billing, and Program Related Questions

Region Staff Email Notes
1 Lori Foster Lori.Foster@waterboards.ca.gov (Cq)llj\évs(ﬁsncsloordinator, billing/fee
2 Victor Aelion Victor.Aelion@waterboards.ca.gov CIWQS questions
3 Phillip Hammer Phillip.Hammer@waterboards.ca.gov CIWQS/Program questions
4 Russ Colby Russ.Colby@waterboards.ca.gov CIWQS Coordinator
4 Celine Gallon Celine.Gallon@waterboards.ca.gov Program questions
4 General Program email RB4-401Certification@waterboards.ca.gov | Program questions
5 Fresno Brandon Salazar Brandon.Salazar@waterboards.ca.gov CIWQS billing/fee questions
5 Redding Lynn Coster Lynn.Coster@waterboards.ca.gov CIWQS billing/fee questions

5 Sacramento

Janelle Brown

Janelle.Brown@waterboards.ca.gov

CIWQS questions

5 Sacramento

Mahammad Farhad

Mahammad.Farhad@waterboards.ca.gov

CIWQS Coordinator

Program, CIWQS billing/fee

6 Jan Zimmerman Jan.Zimmerman@waterboards.ca.gov .
questions

7 Maribel Schiavone Maribel.Schiavone@waterboards.ca.gov CIWQS Coordinator

8 Susan Beeson Susan.Beeson@waterboards.ca.gov CIWQ.S Coordinator, billing/fee
questions

9 Kimberly McMurray-Cathcart Kimberly.McMurray- CIWQS Coordinator, fee

Cathcart@waterboards.ca.gov

questions

State and Regional Board Ombudspersons List:

https://www.waterboards.ca.gov/resources/help.html#fombudsman list
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