Office of Operator Certification (OOC)

Wastewater Operator Certification Program Advisory Committee
Meeting Minutes — June 2022

Meeting Date: Wednesday June 8, 2022

Attendees: Advisory Committee Members
Steve Krai, Kody Tompkins, Ramzi Mahmood, Monte
Hamamoto, Chris Lehman, Josh Viera

State Water Resources Control Board (State Water Board)

Annette Caraway, Joe Karkoski, Julie Osborn, Neal Funston,
Valerie Gregory, Christine Gordon, Alice Webber, Sarah
Miller, Barry Del Carlo, Phillip Cohen, Alessandra Langen,
Bryan Elder, Jody Hack, German Myers, Jamie Johnson

Public

Nora Duffey, Ben Carver, David Herman, Manny Moreno,
Ryan Smith, Steve Garner, Tim Lewis, Danielle Blacet

Item 1 — Introductions

e Annette Caraway, Operator Certification Program Manager acted as moderator
for this meeting. Meeting was held via Video/Teleconference and in person at the
CalEPA building. Moderator noted there will not be a quorum of the Wastewater
Operator Certification Program (WWOCP) Advisory Committee at this meeting
due to vacancies on the Committee. No action will be taken by the committee.

Item 2 — Agenda Review

e Moved the Office of Enforcement update up to the top of the agenda so that
Bryan Elder could depart meeting early.

Item 3 — Public Comments

e There were not any public comments at the beginning of the meeting. Near end
of meeting while scheduling next meeting, Steve Krai asked if there any intention
of having advisory meetings in person once again. Annette responded by stating
that they intend to have the next meeting in person.
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Item 4 — Stakeholder Engagement and Relationships- Christine Gordon

The Water Associations, Clean Water Environment Association (CWEA) and
California-Nevada Section American Water Works Association (CA-NV AWWA)
worked together on the white paper memo touching on some high-level issues
with the Office of Operator Certification. On May 10™, AWWA and CWEA
presented the issue paper at a State Water Resources Control Board (State
Water Board) meeting with three main points from stakeholder feedback: 1-
Processing times for operator examinations/certifications being too long, 2-
Stakeholder engagement and relationships, and 3- Operator In Training (OIT)
requirements. The associations felt declined relationships between the OOC and
the advisory committees, specifically, confrontational with the Drinking Water
Operator Certification Program (DWOCP) and apathy from the WWOCP.

Manny stated he recently took and passed a wastewater (WW) operator
examination, and the process was smooth and simple; he has no complaints.

Steve Krai stated he was satisfied with the WW side- it is not confrontational; the
operators have been very receptive and appreciate being able to take more than
2 WW operator examinations each year.

Item 5 — Operator In Training (OIT) Requirement

This topic was included in the white paper memo and included a
recommendation to eliminate or replace OITs. Staff in WWOCP are open to
ideas while avoiding more risk to the environment with untrained operators.

Christine Gordon - listed items for discussion: Issues with work experience and
work force development, Recommendations for job task analysis, and Eliminating
direct supervision, which could directly impact the risk to public health and the
environment.

Stave Krai- Agrees that eliminating OIT would be a mistake and would cause
harm to the environment but is open to a possible reduction in required OIT
hours from 1 year 1,800 to 4 720. Also noted that there is Lone Operator and
Provisional Operator options already. Mentioned that the smaller plants train the
OITs, then they leave to work at larger plants.

Kody Tompkins- does not believe we should get rid of OITs but would agree to
lowering the required educational requirements and not require educational
points for an OIT. Smaller, more rural plants often pay for a course for an
upcoming OIT to be able to apply for the OIT Certification. The company then
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pays the employee while they wait to get the required educational requirement
for the certificate, which is 6 points.. This is an issue because they cannot work in
the capacity that they are hired for. Then the OIT takes a job at a larger facility.
Tim Lewis- To get an OIT through the OIT program at his plant, it does take
about a year. Agrees that the 6 educational points have been a problem since
the COVID pandemic. Concerned that eliminating the 1800 hours of experience
required for certification would become an issue. Suggested that more outreach,
such as seminars and information booths at trade shows could give people more
information about the program.

e Josh Viera- Has not been able to fill an open OIT position due to educational
requirements. They are applying without the understanding that there is a 6-
education point requirement. Taking away the required 6 educational points
would help. If we want more operators, we should let them pay the fees and
begin to gain work experience.

e Steve Krai- We bring in student interns and they cannot get the hours counted
towards their OIT certificate as they do not qualify for the OIT Certificate yet.

e Manny- Maybe a compromise for smaller facilities?

e Nora- Welcomed anyone on the call to join the workgroup being formed — Kody
Tompkins, Josh Viera, Manny all expressed interest.

e Nora Duffy- (510) 382-7800 ext. 106 or nduffy@cwea.org

e Julie Osborn stated that there is Open Meeting Act requirements that the
Advisory Committee members must follow- telling what members can and can’t
do in open meetings.

Item 6 — Updates

e Office of Enforcement (OE)

o Bryan Elder- OE has made a lot of progress in reducing the backlog of
complaints. Backlog had close to 100 cases.

o About 20 cases have been closed that have resulted in several actions
including 2 reprimands to operators, 2 Notice of Violations to the wastewater
treatment plants (WWTPs), 1 revoked license due to misconduct at San
Francisco Public Utility Commission, many cases were referred to Regional
Boards for lack of permitting and permit compliance. One WW operator
certification case is pending from backlog.
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e Office of Operator Certification

o Neal Funston - Introduced the WWOCP team
o Examinations
= Neal Funston — the Prometric contract is in the renewal process phase.
WW operator examination passing rates were provided (see handout).
Grade Il and V WW operator examination passing rates have increased.
Currently there is a 2 -3 week turnaround time for examination application
processing.

Item 7 — Appointment of New WWOCP Advisory Committee Members

e Neal Funston - There are still 5 vacancies to fill in July on the WWOCP Advisory
Committee. A Lyris List email notification will be sent out to identify specific roles
available. Five nominees are moving forward for the State Water Board’s
Executive Director approval. For any questions or nominations, contact Neal
Funston.

Item 8 - Schedule Next Advisory Committee Meeting:

e The next WW Advisory Committee meeting will be held on December 7,
2022,10:00 AM-12:00 PM possibly in person.



	Meeting Date:  Wednesday June 8, 2022
	Attendees:  Advisory Committee Members




Accessibility Report





		Filename: 

		advisory_committee_meeting.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



